
Offers and Requests 

 

Situations 

Listen to these ten short extracts. For each, write down three things: а) if it's an offer or a request, b) where 

it's happening, and с) who is speaking to whom. I’ll read each sentence twice, e.g. Would you mind turning 

the music down? We're trying to get to sleep. –a) Request b) Front door. c) Neighbours. 

1. I’ll have а pound of lychees, please. 
2. I bought this here yesterday and the strap's already broken. Can you change it? 
3. Would you like some help with your pram, sir? 
4. Would the owner of a fiat 500, registration number XYZ 703B, please remove it from the 

hotel forecourt? 
5. Janet. Shall I give you а hand pruning this wisteria? It’s growing all over the place. 
6. Come in. Sit down. What'll you have, а glass of wine? А beer? 
7. Oh, Francis. Will you e-mail this template to Mandy in European Research? 
8. You wouldn't have change for the ticket machine, would you? 
9. Would you like a free croissant with that? 
10. Shall I make you some hot chocolate? It’ll help you get to sleep. 

 

Compare your notes with a partner. Try to write the offers and requests from memory. When you've 

finished, I'll read them out again so you can check your answers. 

Think of the last request and offer you made. Write them down using him / her instead of the person's 

name, e.g. I asked him to help me fix my bike. I offered (to make) her cup of tea. 

Work in pairs. Take turns to read your sentences. After each one, your partner will ask you а question with 

who, e.g. Who did you ask to help you fix your bike? 

 

Do you mind if ...? 

Use the following prompts to make requests, e.g. I'm cold. - Can I wear your coat? / Could I wear your coat? 

/ Do you mind if I wear your coat? 

I’m hungry.       I’m fed up.        I’m lonely.       I’m stressed.       I’m tired.      I’m broke.      It’s hot in here.   
I’m thirsty.          I can't reach.          I can't get to sleep.         I’ve got а headache.           I need to sit down.    

There's no sugar in my tea.             I don't understand.           My car's broken down.         I feel sick. 

 

In pairs, use the same ideas to make offers, e.g. А – I’m cold. В – I’ll close the window. / Shall I close the 

window? / Do you want me to close the window? 

 



 

Booking a room 

Work in pairs. Student A�, you are a guest checking into a hotel. Student B, you are the receptionist. Role-

play a conversation using these words. When you have finished, write the conversation down. Compare 

your conversation with another pair. 

single/double,   en suite, 1 night/2 nights,   suitcases,    alarm call/time,  champagne,  sauna/pool,  Internet 
 

 

Do me a favor 

Someone has agreed to look after your home while you're on holiday for ten days. In pairs, write a note 

asking them to deal with these things. 

cat,   plants,    TV,     messages,      hole in the roof,       ants,       neighbours,       rubbish,      bills 
 

 

Swap your note with another pair. Now imagine you are the house-sitter. Write a note to the owner telling 

him/her about each of the things you had to take care of. Here's the beginning. 

Dear______ 
 
This has been the worst week of my life… 
 

 

Register 

Copy the table. Work in groups and write examples to go in the four sections of the table, using these 

expressions. 

Can I...?  Could I  ... ? Can you  ... ? Could you …? Would you mind + -ing …? Shall …? I’ll …? Give me…? 
Would you like …?    Do you want …?    Have you got …?    Will you … ? Do you mind if I...? Give me ... 

 

 

 Request Offer 

Formal   

Informal   

 



ln pairs, put the following requests in order from the most formal to the most informal. For each one, 

suggest 

a possible relationship, e.g. Teacher talking to a class. 

Quiet, please. 
I’m terribly sorry to bother you, but would you mind being а little less noisy? 
Could you please be quiet? 
Shut up! 
Will you be quiet, please? 
Would you mind being а bit quieter? 
Shhhh! 
 

 

ln pairs, make these expressions more formal. 

Hi, How're things?          Do you want а hand?        Get lost! Give us а fiver, Sugar?      Come on, then.     
Leave off! I’ll hold it while you tie it.      Can I have one?        Come here а second.      What? 

 

Dictation 

Divide your page into three columns with these headings: 1) They know each other. 2) They don't know 

each other. 3) Either. Listen to these requests and orders. I'll read them three times. The first time, decide 

which column it goes in. The second time, write it down.  The third time, check what you have written. 

Oi, you! Leave my car alone! 
l'm sorry to bother you darling, but do you think you could do the dishes? 
This soup is terrible. Can I speak to the manager? 
I don’t suppose I could borrow your car for a couple of days, could I? 
Could I have change for € 1О? 
Can you change а tenner? 
Put your toys away at once. 
Look. lf you don't stop playing your music so loud, I’ll call the police! 
Why don't you leave me alone? 
Make me a sandwich, will you? 
 

 

ln pairs, compare your sentences and discuss what you think the relationship is between the person 

speaking and the person listening. Add two more under each heading. 

Divide your page into two with these headings: 1) Informal and 2) Formal. Listen to the following dialogue 

and write it in the first column. (Choose a student to read this with you.) 

 



А: Hey, you! 
В: What, me? 
А: Yeah. Chuck us that spanner. 
В: Sure. Catch! 

 

Work in pairs. ln the second column rewrite the dialogue using more formal language, e.g. 

Hey you. - Excuse me. 

Here's another dialogue to rewrite. 

A: Do you want a hand? 
B: Oh yeah, cheers. Will you peel this? 
A: No probs. Chop it as well? 
B: No, sliced. 
 

 

ln your pairs, write another informal dialogue in the first column. Swap it with another pair and write a 

formal translation of their dialogue. 

 

 


