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Open mind

Be credible, logical and use emotions to your 
advantage
We tend to believe people whom we respect. 
You need to state why the person you are talking to
should agree with you. You can also use emotions to 
your advantage: make the other person feel the
emotion you want them to feel.

Create a need
This is the most important rule of persuasion. If there’s 
no need for what you’re trying to get or do, it won’t 
happen. You can create value and if you want the 
person to act in the moment, you need to create a 
sense of urgency.

0 It’s not very difficult to convince people. I

1 It’s easier to persuade people if they are calm.  

2 It’s more difficult to persuade someone if  
you have shared interests or ideas.  

3 It’s better to use the word ‘no’ when trying  
to persuade someone.  

4 What people think of you is important when  
you’re trying to persuade them.  

5 The most important persuasion rule is to make 
people believe they need something.  

Writing
Write a letter of complaint to a shop about a 
product that you bought from them. Say what 
is wrong with the product and what you want 
them to do.

Listening
Listen to the conversation. Choose true (T) or 
false (F).
0 The customer bought the printer two  

weeks ago. T /  F

1 The printer seems to be slow. T / F

2 The customer doesn’t have the receipt for  
the printer. T / F

3 The customer paid for the printer in cash. T / F

4 The sales assistant offers the customer  
an exchange. T / F

5 The customer agrees with the assistant’s offer. T / F

Reading
Read the text about persuading people and 
decide if each sentence (1–5) is correct or 
incorrect. If it is correct, write C next to the 
sentence. If it is incorrect, write I next to the 
sentence.

Persuading others
Convincing someone to do what you want is often 
very difficult. Here are some helpful tactics for 
persuading people.

Timing
Knowing when to talk is very important if you want 
to persuade someone. It is more likely to convince 
people if you talk to them when they are more 
relaxed. For example, people can be persuaded more 
easily immediately after thanking someone.

Get to know the person
If you want to persuade someone you need to get on 
well with that person. It is important to find things in 
common such as interests or ideas. Humans feel safer 
around people who are similar to them.

Speak in the affirmative
Speaking in the affirmative will keep your message 
positive. It will help you maintain directness and keep 
your intentions clear.
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