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Open Mind
upper interMediate

3 A  Donna has closed down her regional shops 
because they were not successful and now sells 
her baby clothes online only. This has given her 
higher profits.

B Donna’s baby clothing business now uses 
online technology for much of the work that 
was previously done by staff, and has therefore 
become much more profitable.

C Donna’s business is doing well. In addition to her 
regional branches, she now has a very successful 
online business, and profits are up.

4 A  Selena had to give up her hairdressing salon, but 
she has managed to keep her business going by 
changing the way she works and advertising her 
services on the radio.

B Selena lives in a village, and there aren’t enough 
people there who need her to cut their hair. 
To keep her business going, she has to travel 
long distances to work in people’s own homes. 

C Selena prefers to cut hair in her own home 
because the rent on her salon was too high. 
She makes advertisements to play on local radio 
and these are very effective.

5 A  Valerie’s company’s biggest problem is trying to 
compete with the multinationals, some of whom 
test their products on animals. Valerie’s company 
campaigns against this.

B Valerie sells her products in gyms and health 
centres because the multinationals are not able 
to sell their products there so easily. Her profits 
are low because she gives part of them to 
animal charities.

C Valerie’s company is able to compete with the 
multinationals because of the way she sells 
her products. Customers are attracted by her 
support of animal charities.

Listening
Listen to six people talking about their 
businesses. For each one, choose the best 
summary of what they say. Choose the correct 
answer, A, B or C.

0 A  David needs to borrow money because there 
isn’t enough work in the building industry at the 
moment, and he blames the government for that. 

B David is worried about his building firm because 
the government will not lend him the money he 
needs to buy materials.

C David’s business is in danger because he is 
unable to borrow the money he needs to keep it 
going. He feels the government should be firmer 
with the banks.

1 A  After a slow start, Maria’s café now has more 
regular customers because she is promoting it 
more effectively.

B Maria is confident that her café will do well now 
because she has invented a scheme to help 
local businesses.

C After some difficult times, Maria’s business 
has improved considerably, thanks largely to a 
scheme that rewards loyalty to local businesses.

2 A  Robert’s business has been affected by a new, 
large store that has been built nearby. He is able 
to continue because many of his customers still 
support him, but he still has some worries about 
the business.

B Robert’s business has been saved by people who 
appreciate the personal service he can offer, but 
some of his staff will be losing their jobs.

C The new store near Robert’s business has not 
affected him because he is able to offer a more 
personal service. However, he may have to lose 
some of his staff.
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Open Mind upper intermediate

0 Max Parkinson has spent a lot of time organising a 
protest for the following weekend.
A True B False C Not enough information

1 According to Parkinson, people are not as willing to 
protest when they have problems of their own.
A True B False C Not enough information

2 According to the interviewer, people in Asia have 
benefited from globalisation.
A True B False C Not enough information

3 According to Parkinson, some companies try to 
improve working conditions for their staff.
A True B False C Not enough information

4 The interviewer feels that the planned protest is a 
waste of time.
A True B False C Not enough information

5 According to Parkinson, international companies 
have more opportunity to avoid tax than national or 
local companies.
A True B False C Not enough information

Writing
What are the advantages and disadvantages 
of social media? 

Write at least 100 words. 

Reading
Read the article about an anti-globalisation 
campaigner. Are the sentences below true, 
false, or is there not enough information to be 
sure? Choose A, B or C.

Max Parkinson shows me into his study. He is slightly 
stressed – having organised a protest march for the 
following weekend, he is worried about how many 
people will turn up.

‘Anti-globalisation campaigns aren’t what they 
once were,’ he admits. ‘Basically, people just don’t 
understand the power that these multinationals 
have over us, or the damage that they’re doing to 
developing countries.’

Parkinson is doing as much as he can to change that, 
but sometimes he feels that he’s fighting a losing 
battle. ‘It seems to be particularly hard when the 
global economy is struggling,’ he says. ‘People may 
understand in theory that giant corporations are 
increasing the gap between rich and poor nations, 
but the more they’re struggling to pay their own bills, 
the less likely they are to participate in protests.’

I suggest that his view may be rather simple. After all, 
the worst examples of poverty – in which people exist 
on less than £1 a day – have decreased substantially 
in Asia, which has been open to the opportunities 
provided by globalisation, whereas Sub-Saharan 
Africa, less welcoming to international companies, has 
not done as well. 

Parkinson shrugs impatiently. ‘Can we really say that 
having £2 a day instead of £1 is a huge success? 
Companies move their factories to countries where 
costs are much lower simply because there is no 
public healthcare and workers’ rights are practically 
non-existent. And it’s in their interests to keep it that 
way – the less rights workers have, the bigger their 
profits are.’

So what is the weekend’s protest all about?

‘We’re targeting a major phone company that isn’t 
paying its taxes,’ Parkinson explains. ‘And that’s 
another thing, of course. If firms have branches 
all over the world, they can move their money 
around in order to avoid tax. They pay huge fees to 
accountancy firms in order to facilitate this, but it still 
saves them paying millions that should be going into 
hospitals, roads, welfare and the like. That’s what I 
want to campaign against, and I’m just hoping that 
other people will feel the same way.’


