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intermediate

Open mind

Vocabulary
A Match the sentence halves.
0 The trousers are the wrong size and they are a 

1 It doesn’t work. I can’t even get it to   

2 I ordered the shirt in dark blue but they   

3 It’s broken and I would like you to   

4 The blouse is too small and it doesn’t   

5 They’re slightly different colours and they don’t   

a too long in the leg.
b sent me the wrong colour.
c turn on.
d repair it.
e fit across the shoulders.
f match.

B Match the words with the definitions.
0 to fix something a 

6 to fit   

7 to match   

8 to work   

9 to exchange something   

 10 to be missing

a to repair something that is broken or damaged
b to be the right size for someone or something
c to be the same as something else
d to give someone something in return for something 

that they give you
e to operate in the correct way
f to not be present

C Complete the sentences. Choose the 
correct words.
0 I’m afraid I bought the wrong size. Could I 

exchange / fix / repair it for a smaller one?
 11 I need to exchange these shoes for the larger size. 

They don’t work / fit / fix.
 12 I’d like to try this on in a larger fit / size / match, 

please.
 13 I’m afraid the set isn’t complete. One of the parts is 

working / missing / replacing.
 14 If you can’t repair it, please could you replace / 

match / fix it?
 15 The problem is that the boots are different sizes. 

They just don’t fix / match / order.

D Complete the conversations with the words 
from the boxes. There is one extra option in 
each box.

broken    repaired    help    

match    replace    missing    work

A: Hi, would you be able to (0) help  me with 
my phone?

B: What seems to be the problem?

A: My sister bought me this phone for my birthday and 
I think it’s (16)  .

B: What’s wrong with it?

A: It doesn’t (17)   because when I receive a 
call, I can’t hear anything. My sister says something 
must be (18)  .

B: Oh dear, let me have a look at it.

A: Here you go. Could you get it (19)  ? 
If you can’t do that, please (20)   it.

B: Yes, of course. I’ll see what I can do.

exchange    order    fit     

larger    size    too    wrong

A: Excuse me, can you help me? This jacket is 
(0) too  small for me.

B: Did you buy it here?

A: Yes, I bought it here last Thursday and when I got 
home, I realised it was the (21)   one. 
I’m afraid it’s not the right (22)   and it 
just doesn’t (23)   me.

B: I’m sorry to hear that. Have you got the receipt?

A: Yes, here it is. Do you think you would be able to 
(24)   the jacket for another one in a 
(25)   size?

B: Certainly, sir. I’ll be right back.

Score   / 25
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12 do / have / know / you / if you / in stock / a smaller / 
size

  ?

 13 you / this / will / me / can / how much / cost / tell
  ?

 14 other colours / can / tell me / have this / you / 
if you / shirt in

  ?

 15 you / when / know / shop / do / shuts / the
  ?

C Complete the sentences with the indirect 
form of the question in brackets.
0 Do you know if you have this scarf in red?   

(do you have this scarf in red)?

 16 Do you have any idea   
(how much are these trousers)?

 17 Can you tell me    
(do you have a smaller size)?

 18 Do you know    
(when did the bus arrive)?

 19 Would you tell me   
(where can I find the classroom)?

 20 Could you tell me   
(where is the computer department)?

D Complete the sentences. Write the or –  
(no article).

0 I’m not sure if we have your size. Let me check – 
the  jumpers are in the back.

 21 I can see a boy and a girl in a park.   girl 
is playing tennis.

 22 You know, these days a lot of people download 
  films from the internet.

 23 Many people eat   blueberries. They are 
a healthy snack.

 24 Stacey: Where can I find the Harry Potter books?
 Kourtney: They’re in   fiction section.
 25 I’ll check. I hope we can find   right size 

for you.

Score   / 25

Total score   / 50

Grammar
A Correct the sentences which have mistakes 
with the use of articles. Tick (✓) the correct 
sentences. There is at least one correct 
sentence.
0 Diana is from the US and Sophia is from the Sweden.
 Diana is from the US and Sophia is from Sweden.

1 The money is a problem for most of these people. 
They are very poor.

  .

2 I eat a lot of vegetables but I don’t like the fruit.
  .

3 I tried on a dress and a skirt. The dress was too small 
but the skirt fitted perfectly.

  .

4 We flew over the Atlantic Ocean.
  .

5 Recent research suggests that the men are buying 
more electronic products online.

  .

6 They stock a range of tablets. The one that I like has 
a slightly bigger screen.

  .

7 The young people spend too much time on screens 
these days.

  .

8 I firmly believe that Internet has improved our lives.
  .

B Order the words to make indirect 
questions.
0 is / the electronics / could / tell / you / where / me / 

department
 Could you tell me where the electronics department is?

9 the total / you / tell / will be / me / could / what / cost
  ?

 10 wonder / David / will / I / regret / that / decision / 
whether

  .

 11 do / is / you / any idea / where / have / the museum
  ?

 


