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Grammar 
1 Complete the second sentence so it means the 

same as the first, using the word given. Do not 
change the word given. Use between two and five 
words. 
1 Janet is definitely in New York now because her flight 

only took four hours. 
 MUST 
 Janet ……………………… now because her flight only took 

four hours. 
2 I’m sure Marcus hasn’t finished his assignment 

because I just saw him working on it. 
 CAN’T 
 Marcus ……………………… his assignment because I just 

saw him working on it. 
3 I think you should change your money before you go on 

holiday. 
 HAD 
 You ……………………… your money before you go on 

holiday. 
4 It’s quite possible that Mike missed the train because 

he left work late. 
 MIGHT 
 Mike ……………………… the train because he left work late. 
5 It wasn’t a good idea to spend so much money on a 

mobile phone. 
 HAVE 
 You ……………………… so much money on a mobile phone. 

         / 5 
 
2 Choose the correct alternatives to complete the 

email. 

Hi	Carol,	
How’s	your	new	school?	Hope	you’re	still	enjoying	it.	
I've	had	a	lot	of	exams	recently	so	I've	spent	most	of	my	time	
revising.	I	(1)	’m	allowed/mustn’t	to	use	the	computers	at	
school	to	revise	during	breaks	so	that	helps.	The	science	test	
was	really	hard	and	I	was	sure	I'd	failed	but	I		
(2)	didn’t	have	to/needn’t	have	worried.	I	got	top	marks!		
Anyway,	did	I	tell	you	I'm	going	to	New	York	with	my	mum?	
We’ve	decided	to	go	in	December	for	a	shopping	trip.	I’m	
really	looking	forward	to	it,	but	I	(3)	mustn’t/needn’t	spend	too	
much	because	I’m	going	away	again	on	a	school	trip	in	March	
and	I	have	to	save	up	for	that.	I’ll	need	some	new	clothes	for	
that	trip	so	I	(4)	should/ought	look	for	some	while	we’re	in	
New	York.	I	will	(5)	have	to/must	do	lots	of	extra	chores	
around	the	house	and	maybe	even	find	a	part-time	job,	but	it	
will	be	worth	it!	
Hope	to	see	you	soon.	
Nancy	

         / 5 

3 Complete the text with the correct form of a 
modal verb and these verbs. There are two extra 
options. 

be   •   choose   •   do   •   find    •   go   •   read   •   work    

We have to give a presentation about inspirational women. 
We are (1) ……………………… women from any field – scientists, 
sportswomen, politicians or artists. I’ve decided to do mine 
about Serena Williams. I love watching tennis, but I think it 
(2) ……………………… quite a boring job sometimes. You have to 
practise for hours on end just hitting a ball over a net. 
Serena grew up in a really poor neighbourhood and she  
(3) ……………………… it easy, but her father was determined that 
she and her sister Venus were going to be great tennis 
players. She has won so many tennis tournaments now it’s 
incredible. She (4) ………………… really hard to come back from 
her injuries. She’s also interested in fashion and the arts. 
She will (5) …………………… a lot of work, but she could 
become just as famous for those activities in the future 
because she is so focused. 

         / 5 
 

4 Complete the text with one word in each gap. 

What’s the best way to take money when you go on 
holiday abroad? In the past, people (1) ……………………… to 
carry traveller’s cheques, but these days they are more 
likely to go with just a credit card. Cash is the simplest 
option but can make you vulnerable to theft. A credit card 
is one of the safest ways to pay for things abroad, but it 
can be expensive so you (2) ……………………… check the 
information about bank charges before travelling. You also 
have (3) ……………………… be disciplined. You don’t want to 
still be paying for this year’s holiday next year! Then there 
are prepaid cards. You just put as much money on them 
(4) ……………………… you want to spend. But be careful when 
checking in to hotels or hiring cars. Money that is ‘ring 
fenced’ as a deposit will not be available to you until you 
check out or return (5) ……………………… car. The best advice 
is probably to take a mix – cash, prepaid card and a credit 
card for emergencies. 

         / 5 
 

Total       / 20 
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Vocabulary 
5 Complete the second sentence so it means the 

same as the first, using the word given. Do not 
change the word given. Use between two and five 
words. 

1 We’re not spending all our money now because we 
want to go to Paris next month. 

 ASIDE 
 We ……………………… so we can go to Paris next month. 
2 I spent a lot of money on a new pair of expensive shoes 

last week. 
 OUT 
 I ……………………… a new pair of expensive shoes last 

week. 
3 If you look carefully, you can sometimes find some real 

bargains at street markets. 
 UP 
 If you look carefully, you can sometimes ……………………… 

some real bargains at street markets. 
4 We need to stop spending so much on eating out. 
 BACK 
 We need ……………………… on eating out. 
5 How much did you have to pay for the laptop and printer? 
 COME 
 How much did the ……………………… ? 

         / 5 
 
6 Complete the email with one word in each gap. 

Dear	Mr	Conway,	
Thank	you	for	your	email	regarding	the	coat	that	you	bought	
online	in	our	recent	(1)	………………………	.	I’m	sorry	to	hear	that	it	
was	not	the	right	size.	Unfortunately,	we	cannot	exchange	it	
for	another	one	as	that	line	has	now	been	discontinued.	
However,	if	you	bring	the	item	into	the	shop,	along	with	the		
(2)	………………………	,	we	will	be	happy	to	give	you	a	(3)	………………………	
or	we	can	exchange	it	for	something	else.	We	are	offering	
various	special	(4)	………………………	at	the	moment	but	these	offers	
are	only	available	in	store	and	not	online.	They	represent	
excellent	(5)	………………………	for	money	and	I	am	sure	you	will	find	
something	suitable.	
I	hope	that	has	answered	your	query	and	I	look	forward	to	
seeing	you	in	our	store	soon.	
Annie	Jones		
(Customer	Services	Manager)	

         / 5 

7 Complete the dialogue with these words and 
phrases. There are three extra options. 

account   •   bank charges   •   cut back   •   debt    
pay back   •   savings   •   sell out   •   withdraw money 

A: Could you lend me some money? Just till Friday. I’ve got 
some in my (1) ……………………… but I can’t access it until 
then because the cheque has only just been paid in. If I 
take any more out, I’ll be overdrawn and I’ll have to pay 
(2) ……………………… . 

B: What do you need it for? 
A: I really want to get tickets for that concert on Saturday. 

They will (3) ……………………… really quickly. 
B: What’s wrong with your credit card? 
A: Actually, I got into a bit of (4) ……………………… last year, so 

I haven’t got one at the moment. 
B: If it was for food, I might lend you some, but you need to 

learn to manage your money better. 
A: I know. But I have got the money.  
B: All right, just this once.  But you have to (5) ………………… 

the money on Friday or the tickets are mine. 
A: Thanks. I will. You’re the best brother! 

         / 5 
 
8 Choose the best answer (A, B, C or D) to 

complete the text. 
Going to university can be an expensive business and very 
often a student (1) …………… is not enough to cover all your 
expenses. Some students seem to manage OK but others 
have to work to (2) …………… some extra money. You need 
to make sure that whatever you do doesn’t interfere with 
your studies, but a good option is to find (3) …………… work 
in restaurants or shops. Or why not do some teaching? 
You could coach someone in your subject. Of course, if 
you are an (4) …………… student, you could find a job that is 
related to your degree – for example, working in a gallery if 
you are studying art history. Then you will be able to  
(5) …………… the things you need at university while at the 
same time improving your CV. 
1 A refund B loan C interest D cash 
2 A gain B win C earn D achieve 
3 A overtime B flexitime C part-time D full-time 
4 A immature B ambitious C arrogant D assertive 
5 A afford B spend C waste D save 

         / 5  
Total       / 20  
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Reading 

9 Read three people’s opinions about scams. Match the questions (1–6) with the people (A–C). You can 
choose the people more than once. 

A	John	
I’ve	never	been	the	victim	of	a	scam,	at	least	as	far	as	I	know,	but	I	know	someone	who	has,	and	it’s	such	a	sad	story.	The	
person	I’m	talking	about	is	an	old	lady	who	lives	near	my	parents.	She	lives	alone	and	only	has	a	daughter	who	goes	to	visit	
her	from	time	to	time.	One	day,	the	daughter	found	a	huge	pile	of	letters	in	the	lady’s	bedroom	and	they	were	all	scam	
letters	saying	that	she’d	won	something	in	a	lottery	or	a	competition.	Apparently,	the	old	lady	had	replied	to	many	of	
them	and	even	sent	money	to	pay	what	the	scammers	called	‘the	insurance	on	her	winnings’.	When	the	daughter	
investigated	further,	she	found	that	the	old	lady	had	lost	thousands	of	pounds!	I	think	it’s	terrible	that	these	scammers	
target	older	people	who	don’t	realise	what	lies	these	people	are	telling	them.	They’re	from	a	generation	who	believe	that	
most	people	are	basically	honest.	So,	if	someone	tells	them	that	they’ve	won	a	large	amount	of	money	in	a	Canadian	
lottery,	they	don’t	immediately	think	‘how	could	I	have	won	money	from	a	lottery	that	I	never	entered?’	They	do	what	
they’re	asked	to	do.	They	send	money	and	then	never	hear	from	these	people	again.	It’s	appalling.	
	
B	Emma	
There’s	a	scam	that’s	been	highlighted	on	television	recently	because	it	has	become	so	widespread.	It’s	telephone	fraud.	
There’s	something	called	‘vishing’	and	it	involves	automated	calls	which	are	so	believable	many	people	think	they	are	
having	a	conversation	with	a	real	person.	The	scammers	use	software	that	can	mimic	the	caller	ID	number	of	the	
organisation	they	are	impersonating.	Because	people	trust	that	number,	they	get	tricked	into	giving	personal	details	over	
the	phone.	Another	scam	is	the	‘no	hang	up’	fraud.	This	is	really	scary.	People	get	a	call	saying	that	there’s	a	problem	with	
their	bank	and	they	need	to	call	the	number	on	the	back	of	their	credit	or	debit	card.	So	they	put	the	phone	down	and	dial	
that	number	but	what	they	don’t	know	is	that	the	fraudster	has	kept	the	line	open	so	when	they	call,	thinking	they	are	
speaking	to	their	bank	or	whatever,	they’re	really	talking	to	the	person	behind	the	scam.	Then	they	get	tricked	into	
transferring	money	into	another	account	for	security	purposes.	Apparently,	these	fraudsters	also	put	on	certain	accents,	
like	Scottish	or	Welsh,	because	they	are	considered	more	trustworthy.		Anyway,	the	answer	is	to	hang	up	of	course.	Or	
wait	for	at	least	ten	minutes	before	you	call.	
	
C	David	
We	are	warned	often	enough	about	online	fraud,	but	it’s	still	happening,	and	these	scams	can	cost	people	huge	amounts	
of	money.	It’s	difficult	to	choose	one	to	talk	about	because	there	are	so	many,	but	I	think	one	of	the	most	dangerous	is	the	
one	involving	banks.	I	have	a	couple	of	friends	who	have	received	emails	from	what	they	thought	was	their	bank.	The	
address	and	logo	were	identical	and	the	emails	looked	official	and	genuine.	They	asked	the	recipient	to	update	their	
personal	information,	so	my	friends	were	supposed	to	type	in	their	account	details,	addresses,	passwords,	etc.	In	fact,	the	
emails	weren’t	from	the	banks	but	were	very	clever	copies.	My	friends	are	on	the	look-out	for	online	scams	and	know	as	
well	as	I	do	to	be	very	careful	about	replying	to	emails	that	ask	for	personal	information	like	that,	but	there	are	a	lot	of	
people	out	there	who	are	unsuspecting.	The	scammers	can	get	their	hands	on	information	that	they	can	use	to	make	
themselves	a	lot	of	money.	Any	online	users	must	update	their	security	and	never	give	information	like	this	unless	they	
are	very	sure	that	the	request	is	genuine.	Banks	actually	say	that	they	would	never	ask	for	information	in	this	way,	so	the	
easy	rule	is	NEVER	respond.	

 
Which person: 

1 passes on official advice about avoiding a scam? 
……………………… 

2 talks about a scam that involves imitating the way 
people speak? ……………………… 

3 has personal knowledge of someone who has lost 
money in a scam? ……………………… 

 
 
4 mentions a scam that has received media attention 

lately? ……………………… 
5 talks about a scam that uses the postal service? 

……………………… 
6 thinks they are unlikely to fall for one of these scams? 

……………………… 

         / 6 
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10 Read the text again. Are these statements True 
(T), False (F), or is the information Not Mentioned 
(NM)?  

John 
1 The old lady’s daughter didn’t do enough to  

prevent her from being tricked. T/F/NM 
2 Many old people fall for the scam because  

they believe what they are told on the phone. T/F/NM 
 
Emma 
3 People fall for the scam because the calls are  

from official sources.    T/F/NM 
4 Using regional accents helps with the  

scam.    T/F/NM 
 
David 
5 Everybody knows that online banking  

isn’t safe.  T/F/NM 
6 Emails sent from online scammers contain 

all your personal details. T/F/NM 

         / 6 

11 Read the article again. Complete the summary 
with one or two words in the gaps. 

Old people are regularly the (1) ……………………… of 
scammers because they generally believe what they are 
told over the phone. Indeed, telephone fraud is now so  
(2) ……………………… that there have been TV programmes 
highlighting the issues. The fraudsters use software to 
make their calls or emails seem (3) ……………………… in order 
to trick people into (4) ……………………… from one bank 
account to another. Their advice is to never give out your 
personal information. 

         / 4 
 

Total       / 16 
 
 

Use of English 

12 Choose the best answer (A, B, C or D) to complete the text. 

Ever since the world economic crisis there has been a 
trend for television programmes and magazine articles 
about how to (1) …………… on our spending and save 
money. They advise us on how to eat good food on a 
budget and how to spot a (2) ……………. Home maintenance 
programmes no longer focus on aspirational lifestyles but 
instead tell us how we (3) …………… do more with less. And 
one of the more popular recent trends is for something 
called upcycling. Everyone knows we (4) …………… to be 
recycling more, but what exactly is upcycling? The idea is 
that you take something that in the past you (5) …………… 

have thrown out and you create something with it that has 
a new purpose and is worth more than the original, for 
example, using broken china to create jewellery or making 
a sofa out of an old bath. You (6) …………… be particularly 
creative to upcycle and there are many websites with tips 
on how to do it and even courses at art colleges. Of 
course, there’s nothing new about ‘make do and mend’ but 
now people are seeing the aesthetic value of these objects 
as well and top designers are getting in on the act. There 
(7) …………… a number of reasons for this growing interest in 
upcycling. For some people it’s about saving money while  

for others it’s a way to make some extra (8) ……………. Some 
see upcycling as a rejection of consumerism. People are 
more conscious about the environment these days and 
believe that we (9) …………… do more to deal with the 
problem of waste. Upcycled products are by their nature 
original and slow to make so they (10) …………… really be 
serious competition to cheap flat-pack furniture or other 
mass-produced items but the trend is likely to continue. 

1 A pick up B give away C get by D cut back 
2 A bargain B change C value D sale 
3 A can’t B should C mustn’t D are allowed 
4 A had better B ought C must D might 
5 A might B must C can D don’t 
6 A can’t B shouldn’t C mustn’t D don’t have to 
7 A can’t be B could be C can be D should be 
8 A discount B cash C loan D refund 
9 A ought B can’t C must D have 
10 A must B should C mustn’t D can’t 

       / 10 
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Listening  
13  Listen to part of a radio programme about a 

young person who made some money. Are these 
statements True (T), False (F), or is the 
information Not Mentioned (NM)? 

1 The presenter doesn’t think it’s a good idea to  
try to make money from savings accounts. T/F/NM 

2 Kyle MacDonald is from the UK. T/F/NM 
3 Kyle is a big fan of the singer Alice Cooper. T/F/NM 
4 Kyle needed the Internet to make his  

project successful. T/F/NM 
5 Kyle took his website down once he had  

made all his trades. T/F/NM 

         / 5 
 

14  Listen again and complete the sentences with 
two or three words in each gap. 

1 In order to manage his project, Kyle had to 
……………………… his own website. 

2 The two Canadian women found the fish-shaped pen 
while they were ……………………… . 

3 It took ……………………… for Kyle to achieve his objective. 
4 The collector traded ……………………… in his next film for 

the snow globe. 
5 To be successful with this kind of project, you have to 

get ……………………… and then keep them interested. 

         / 5 
  

 Total       / 10  

Writing 
15 Imagine that you recently ordered some computer games online. When the games arrived – ten days late – 

the packaging was damaged and some of the games were missing. Write a letter of complaint to the 
company and demand a solution. 

 
Write 190–220 words.

………..……..………..……..………..……..………..……..………..……..………..……….…………..……..………..……..………..……..………..……..………..……..………..……….……

………..……..………..……..………..……..………..……..………..……..………..……….…………..……..………..……..………..……..………..……..………..……..………..……….……

………..……..………..……..………..……..………..……..………..……..………..……….…………..……..………..……..………..……..………..……..………..……..………..……….……

………..……..………..……..………..……..………..……..………..……..………..……….…………..……..………..……..………..……..………..……..………..……..………..……….……

………..……..………..……..………..……..………..……..………..……..………..……….…………..……..………..……..………..……..………..……..………..……..………..……….……

………..……..………..……..………..……..………..……..………..……..………..……….…………..……..………..……..………..……..………..……..………..……..………..……….……

………..……..………..……..………..……..………..……..………..……..………..……….…………..……..………..……..………..……..………..……..………..……..………..……….……

………..……..………..……..………..……..………..……..………..……..………..……….…………..……..………..……..………..……..………..……..………..……..………..……….……

………..……..………..……..………..……..………..……..………..……..………..……….…………..……..………..……..………..……..………..……..………..……..………..……….…… 

………..……..………..……..………..……..………..……..………..……..………..……….…………..……..………..……..………..……..………..……..………..……..………..……….……

………..……..………..……..………..……..………..……..………..……..………..……….…………..……..………..……..………..……..………..……..………..……..………..……….……

………..……..………..……..………..……..………..……..………..……..………..……….…………..……..………..……..………..……..………..……..………..……..………..……….…… 
 

    / 12 
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Speaking 

16 Compare and contrast the photos and say why you think people like shopping in these ways.  

	 	
 

    / 12 
 

Total  / 100 

 


