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intermediate

Open mind
Unit 4: Grammar and vocabUlary test b

Vocabulary
A Complete the crossword with the words 
missing from the sentences. The first letter 
is provided.

0p l 1a n
2p

3r

4q

5p 6l

7d

Across
0 Your first step is to p lan  your marketing 

strategy.
3 I had a bad experience in their store. I found the 

shop assistants r   and unhelpful.
4 Their products are expensive, but they’re very high 

q  .
5 If you’re working in a shop, you have to be 

p   to the customers at all times.
7 We had a company d   a really attractive 

logo for us.

Down
1 If you want people to find out about your product, 

you really need to a   online.
2 These clothes are very cheap but they’re also very 

p   made and will fall apart after a couple 
of months.

6 The company will l   its new service next 
month.

B Are these statements true (T) or false (F)?
0 Someone who is unprofessional at work does 

their job very well. T /  F

8 A helpful shop assistant gives useful advice or 
information. T / F

9 Something that is well-made is not likely to last 
for a long time. T / F

 10 Someone who is professional at work shows a 
high level of skill or training. T / F

 11 If you launch a business, you start it. T / F

 12 If you set up a business, you end it. T / F

 13 If you research your target audience, you find 
out who you hope to sell your product to. T / F

 14 To register a business is to advertise it. T / F

 15 Someone who is well-informed has little or 
no knowledge about a subject. T / F

C Choose the correct option to complete the 
sentences.
0 I went to the department store to buy some shirts, 

but the assistants were very helpful / unhelpful. 
They didn’t even notice I was there.

 16 Look at this shirt. It’s very expensive but just look 
at how bad made / poorly made it is.

 17 This is my favourite shop. The staff is really 
high quality / well informed.

 18 I really enjoy shopping here. The food is very 
high quality / low quality.

 19 That shop was amazing – all the salespeople are very 
uninformed / professional.

 20 Are you sure you want to buy this coat? I don’t like 
it. It looks high quality / poor quality.

D Complete the sentences with the words 
from the box. There is one extra option.

launch    register    plan    advertise    set up   

research    design

0 You know, I want to set up  an online business.
 21 Can I   my business with the tax office 

online?
 22 We need to increase our sales. We’re going to 

  on TV and online.



© Macmillan Publishers Limited 2015. This page may be photocopied and used within the class.

PHO
TOC
OPI
ABL
E

2

Open Mind intermediate

 11 Mike cleans carpets. You could get him do it.
  .

 12 You need to get someone fixing your car.
  .

 13 Where can I get mended my mobile phone?
  ?

 14 Why don’t you have someone clean your oven for 
you?

  ?

 15 You can have your smoke alarms checked by the fire 
service.

  .

C Choose the correct form of the adjective to 
complete the sentences.

0 I came out of that film feeling depressed / 
depressing.

 16 You know, I’m not very motivated / motivating in my 
new job.

 17 Did you read Valentina’s report? It was really 
interested / interesting.

 18 It’s really tiring / tired being told what to do all 
the time!

 19 I was surprised / surprising by Tony’s reaction after 
the meeting yesterday.

 20 I had a very disappointed / disappointing dinner in 
that new restaurant last night.

D Choose the correct words.

A: Where can I get (0) fixed my car / my car fix / 
 my car fixed and (21) checked its lights / its lights 
check / its lights checked?

B: There’s a good garage on Green Road. You can 
(22) get it do / get it done / it get done there.

A: Thanks! And would you know anyone I could phone 
to get (23) my house paint / my house painted / 
painted my house?

B: My brother paints houses, actually. I’m sure I could 
get (24) him do it / him to do it / him done. If not, 
I can have (25) it to do my son / my son do it / 
my son to do it. He’s spent a few summers working 
with my brother.

A: Oh, that would be great. Thanks a lot!

Score   / 25

Total score   / 50

 23 Why don’t we pay a professional to   
the logo for our new company?

 24 I’d like to   the market before deciding 
how to sell the new product.

 25 We are getting ready to   this product 
to the market.

Score   / 25

Grammar
A Complete the sentences with adjectives 
formed from the verbs in the box. You will 
need to use some words twice.

exhaust   satisfy   depress   confuse   annoy

0 It’s very annoying  when shop assistants are so 
rude and unhelpful.

1 It was the third time Sam had been late for a 
meeting so I was quite   with him.

2 I don’t think he understood what I said. He seemed 
a bit   by my explanation.

3 It’s very   when a project that you’ve 
managed is such a success!

4 It must be   driving four hundred miles in 
one day. I don’t know how you do it.

5 I couldn’t follow the instructions. I found them really 
 .

6 It makes me really sad that so many people are still 
so poor. I find it very  .

7 We’d walked over twenty miles that day so, as you 
can imagine, we were pretty  .

8 She became very   after her husband 
died and for a time, she couldn’t sleep and she 
stopped eating.

B Correct the sentences which have 
mistakes, keeping the same verbs. Tick (✓) 
the correct sentences. There is at least one 
correct sentence.
0 There’s a guy who mends shoes on Mill Road. 

You could get done them there.
 There’s a guy who mends shoes on Mill Road. 

 You could get them done there.

9 We didn’t want to cook so we decided to have a 
curry delivered.

  .

 10 I called the gardener and arranged to have him 
cutting the grass.

  .


