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Open Mind
upper interMediate

Reading
Read this article about microcredit. Are the 
sentences below true, false, or is there not 
enough information to be sure? Choose A, B 
or C.

Joanna Kerr was aware of injustice in the world from 
very early on. At an age when other children wanted 
to learn about dinosaurs or Egyptian mummies, 
Joanna remembers constantly pressing her parents 
to explain why there were images of such poverty in 
the news, when the people around her were living 
comfortable lives.

‘I think I put them in a difficult position,’ she laughs. 
‘They didn’t want to upset me, but short of hiding the 
newspapers or banning me from watching TV, there 
wasn’t really anything they could do to protect me.’

While many of us end up suffering from what has been 
called ‘compassion fatigue’ – when we are exposed to 
the unpleasant realities of drought, famine, war, etc. so 
much that we lose the ability to care – Joanna had the 
opposite experience. 

The older she got, the more determined she was to do 
something to help. Not that she likes the word ‘help’ 
– she prefers to describe her work as ‘empowering’ 
people – in other words, giving them power by 
providing the things they need to help themselves. 
And in her case, the thing she offers is microcredit.

The idea behind microcredit is that people receive tiny 
loans, smaller than anything that banks would bother 
with. These loans are used to buy something – for 
example a goat or a sewing machine – that is then used 
to make a profit, so that after the loan is paid back, 
a little money remains.

Joanna spends a lot of time travelling to extremely 
remote villages, which often aren’t reached by the 
larger humanitarian organisations. She prefers to lend 
to women because she says they are more likely to 
spend the profits on their families.

‘I absolutely love what I do,’ she says. ‘The women 
I work with are amazing. They’re so eager to grab 
the opportunity I’m offering them. Seeing their lives 
transformed by these small amounts of money is 
absolutely thrilling.’

Listening
Listen to Ian and Penny discussing 
unemployment benefits. Choose the best 
answer for each question.

0 Why is Ian angry about benefits?
A He thinks too many people claim them.
B He thinks they stop people from looking 

for work.
C He thinks other people are benefiting unfairly 

from his effort.

1 What happened when Penny applied for jobs?
A She got several interviews.
B She didn’t get many answers.
C She didn’t have enough time for all 

the applications.

2 Why wasn’t she able to enjoy having some 
free time?
A Because she didn’t feel happy about her 

financial situation.
B Because she was too busy applying for jobs.
C Because she lost her self-confidence.

3 Why did Penny have to use some of her savings?
A Because the benefits she received 

weren’t sufficient.
B Because she hadn’t paid enough tax to 

get benefits.
C Because she didn’t claim benefits.

4 Why does Ian think that some young people 
are unemployed?
A Because their benefits are too high.
B Because they’re not prepared to take difficult or 

low-paid jobs.
C Because they won’t earn enough if they do get 

a job.

5 Why does Penny say that people with jobs often 
receive benefits?
A Because they continue to receive benefits from 

when they were unemployed.
B Because they can’t live on their wages.
C Because of government rules.
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Open Mind upper intermediate

0 As a child, Joanna couldn’t understand why some 
people were so poor.
A True B False C Not enough information

1 Her parents were always willing to discuss this issue 
with her.
A True B False C Not enough information

2 She never lost her desire to do something for 
poor people.
A True B False C Not enough information

3 She offers microcredit through an ordinary bank.
A True B False C Not enough information

4 She doesn’t lend money to men because she 
doesn’t trust them to use their profits wisely.
A True B False C Not enough information

5 She has seen her work have a big impact on 
people’s circumstances.
A True B False C Not enough information

Writing
What do you think is the most serious social 
injustice in your country? Why?

Write at least 100 words.


