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Open mind

Listening
A Listen to Ava and Ivan discussing a shop 
that sells electrical goods. For questions 1–5 
choose T (true) or F (false).

1 The shop won’t mend Ivan’s phone because  
the screen is broken. T / F

2 The phone was OK before he dropped it. T / F

3 The shop told Ivan that they would repair  
his phone if he got the screen mended. T / F

4 The shop assistant said that the problem  
was Ivan’s fault. T / F

5 Ava’s mother took her laptop away because  
the shop couldn’t get the missing piece. T / F

B Listen to Grace talking to her friend, Mia, 
about her brother, Isaac. Answer questions 
6–10.

6 Do Grace and her brother have similar personalities?

  

7 Which of the two of them likes spending time with a 
lot of other people?

  

8 In what way does Isaac take risks?

  

9 Name two things that Grace likes doing in her 
spare time.

  

 10 According to Grace, in what way is Isaac selfish?

  

Reading
A Read the magazine article about Sara 
Roberts, a successful businesswoman. For 
questions 6–10 choose the correct answer. 
Choose A, B or C.

Becoming her own boss

For almost eight years, Sara Roberts worked as a shop 
assistant in a children’s clothing store. She was bored 
and badly paid but, worst of all, the products in the 
store were so unattractive and poorly made that she 
felt ashamed to be selling them.

One evening, she was discussing work with a friend. 
She told her how unhappy she was, and how she 
often thought she could design much better children’s 
clothes herself. Her friend just looked at her and said 
‘Why don’t you, then?’

First, Sara discussed the idea with her family. Her 
father had been in business and gave her a lot of 
useful advice about how to research the market and 
create a business plan. ‘If I hadn’t had their support, 
I don’t think I could have done it,’ she says.
Her first big decision was whether to open a shop 
or to sell the clothes online. After considering both 
options carefully, she decided that an online business 
would be best. She had a logo designed, and got the 
website created by a well-known company. ‘I knew 
that it was important for it to work well and look 
professional,’ she explains.

In the early months, she used to spend all day in 
meetings and half the night working on new designs 
for her clothes. It was an anxious time, and sometimes 
she wondered if it had all been a mistake. However, 
when a photograph showing the son of a famous 
singer wearing Sara’s clothes appeared in a popular 
magazine, her website received thousands of hits, 
and that was the start of the success she enjoys today.
So, does she have any regrets?

‘I just wish I’d done it sooner, that’s all!’ she smiles.
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In one experiment, a psychologist found that she 
was able to fix a false memory – a memory of an 
event that didn’t actually happen – in a person’s mind 
simply by telling them that something had happened. 
(At the same time, she discussed real memories of 
actual events.) For many people, this seems rather 
shocking. It seems the memory is clearly not as 
reliable as we think.

6 Most people wrongly feel that their memories 
 .

7 People who are asked to describe crimes or criminals 
that they have seen often give descriptions that are 
simply not  .

8 Each time we bring a memory into the mind, it is 
possible that we may  .

9 In one experiment, a psychologist made people 
seem to remember things that had not in fact 

 .

 10 The psychologist also talked about 
  with the people 

so that they would believe what she was saying.

Writing
A You have started a new business called 
Lovely Lunches. You provide lunches for 
business meetings. You are writing a 
promotional leaflet.

In your leaflet you must:
•	 say what sort of food you provide (sandwiches, 

crisps, fruit, cakes)
•	 say something about the quality and price
•	 say something about your helpful staff
•	 explain how to order your food (online)

You should write 100–120 words.

B You have been asked to write some 
advice in the New Year edition of a student 
magazine. The subject is ‘Getting more out of 
life this year’.

You should include advice on some of the 
following:
•	 Working harder
•	 Trying new things
•	 Helping others

You should write 100–120 words.

1 Sara hated her job because
A the clothes she sold were cheap.
B of the poor quality of the clothes she sold.
C the store where she worked was unattractive.

2 Sara’s friend thought that she should
A start designing clothes herself.
B work for a better clothes shop.
C tell the shop how to improve.

3 Her father supported her by
A creating a business plan for her.
B giving her tips about setting up a business.
C helping her to research the competition.

4 Sara knew it was important
A to set up an online business.
B to consider her options carefully.
C for her website to create a good impression.

5 Her business suddenly became successful because
A a famous singer started wearing her clothes.
B lots of people saw her clothes in a magazine.
C she worked extremely hard on her website.

B Read about the article and complete 
the statements.

Most people probably feel that they can trust their 
memory and that when they remember something 
that happened to them – whether yesterday or a long 
time ago – they can be sure that the event actually 
happened. But how reliable are our memories and 
should we, in fact, trust them? Well, according to 
recent research, perhaps not.

We’ve known for a while now that when people 
witness crimes, their reports of what they have seen 
are not accurate. So why is this? Well, we used to 
think that the mind ‘recorded’ events and then stored 
them. We assumed that each time we remembered a 
particular event, we simply ‘played it back’ exactly as 
it happened.

However, experiments have shown that this is not 
the case. In fact, when we think back to something 
that happened, we are not simply playing back that 
memory, but actually creating the memory again. 
And, as we re-make that memory, we may add details 
that were not present at the time, especially if those 
details were missing. So, for example, if we have no 
real memory of a criminal’s hair colour – perhaps we 
simply didn’t notice it at the time – the mind may add 
that detail to complete the picture.


